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Special letter to victims of serious sexual assault and rape attending the Havens, London 

Dear Haven attendee, 

I am the Metropolitan Police Commissioner, the chief police officer responsible for crime and 

policing in London.   

The Haven: The Havens are a 24 hour, 365 day acute service for victims of serious sexual assault 

and rape, paid for by the Mayor of London and the National Health Service.  Whether you report to 

the police or not, I hope that you will feel safe here, be able to tell your story, and that you receive 

the medical care and follow-up support that you need.   

The Metropolitan police take sexual assault and rape seriously: Rape and sexual assault are very 

serious crimes against the person. They also have significant implications for public safety.  The 

Metropolitan police will investigate these crimes and deal with the perpetrators as a matter of 

priority. We prefer that you report directly and as early as possible as this helps evidence collection.  

Police response to a report of a crime: If you wish, you can give information and may be able to 

have samples taken that can be used to detect and prosecute a crime. In London we have specially 

trained police officers: Sexual Offences Investigation Team (SOIT) and Child Abuse Investigation 

Team (CAIT) officers are experienced in responding to reports of sexual assault. We can offer that 

you talk to a SOIT officer anonymously. They understand the need to listen, to question sensitively 

and to respect your dignity.  The police officers will support you when and where they can, and will 

keep you informed.  Some reports can proceed to prosecution. Some will be taken through the 

Criminal Justice System to Court. We also link victims of crime to other services including Rape 

Crisis and Independent Sexual Violence Advisors/Advocates (ISVAs). ISVAs offer emotional and 

practical support.  

Cressida Dick CBE QPM 
Commissioner of Police of the Metropolis 

New Scotland Yard 
Victoria Embankment 
London 
SW1A 2JL 

Tel: 101 
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If you have concerns about reporting to the police: Some people have concerns about involving 

the police. Some are worried that their assault will not be taken seriously. Some people have been in 

trouble previously, or have insecure immigration status. Some have taken recreational drugs, or are 

sex workers, or are just not sure exactly what happened.  I cannot make a guarantee about every  

police officers’ actions in all cases.  But I would like to reassure you that my main priority is the 

investigation and tackling of these very serious crimes.  Thus, these sorts of issues are usually 

irrelevant and will not be held against you.  Previous convictions should not be held against you 

when reporting the serious crime of rape or sexual assault.  

Please may I urge you to talk to the police, or at least pass information on to us. 

Yours sincerely, 

Cressida Dick 

Metropolitan Police Service Commissioner 
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